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Definition and Purpose of CreatorSpace

The Hopkinton Public Library’s (HPL) CreatorSpace provides community members ages
10+ with the space, tools, and learning opportunities to become makers who create art
and useful objects using a variety of equipment, techniques, and skill sets. The
CreatorSpace may not be booked by patrons or community groups for meetings or
events.

Library Patrons using the CreatorSpace will be referred to as “Makers” throughout the
rest of this document. In the case of minors aged 10-17, the parent or guardian
assumes responsibility for the terms of this and any other relevant CreatorSpace and
HPL agreements.

User Responsibilities and Guidelines for Use

By entering the CreatorSpace, Makers agree to follow policies and procedures as
established, and instructions from CreatorSpace staff and trained volunteers, for the
purpose of safety and fair use of the equipment and space. Makers agree to refrain from
any behavior that may create an unsafe environment for themself, other Makers, and/or
HPL Staff and trained volunteers. Makers are responsible for following all applicable
HPL policies while in the CreatorSpace.

Open use hours are provided for independent work under supervision of staff and/or
trained volunteers. These hours will be determined by the HPL and may change without
notice. During open use hours, certain pieces of equipment may be partially or
completely restricted for safety reasons. Programs and events will be offered by library
staff, trained volunteers, or paid vendors hired by the HPL.



Makers who need individualized assistance with equipment, tools, or projects are
encouraged to schedule an appointment by contacting the CreatorSpace coordinator.

Tools, equipment, and materials are available to Makers on a first come, first served
basis. Library staff and trained volunteers reserve the right to administer time limits or
other measures to ensure equitable access to high-demand tools or equipment.

Makers acknowledge that the HPL may provide free consumable materials on a limited
basis. Makers agree to avoid wasting consumable supplies and materials, and to be
responsible stewards. Although the HPL seeks to avoid a pay-to-craft model, the Library
reserves the right to charge for specific materials that would be cost prohibitive to offer
otherwise. The HPL reserves the right to limit the amount of materials used by one
Maker. The Library reserves the right to prohibit the use of materials reserved for
scheduled classes.

Makers are generally welcome to bring in their own materials, pending the approval of
the supervising staff member or trained volunteer.

Safety

Failure to comply with safety directives given by the supervisory staff and/or trained
volunteers will result in immediate removal from the CreatorSpace.

The CreatorSpace will be limited to Makers ages 10+. For safety reasons, individuals
under the age of 10 will not be permitted entry into the CreatorSpace. The HPL reserves
the right to place additional restrictions on programs, events, or tools which may require
advanced safety compliance measures, or other qualifications.

The capacity of the room is set at 12 (including 2 instructors). The capacity of certain
programs may be lesser if safety requires.

Makers may be required to complete registration and/or liability forms before using the
CreatorSpace or designated equipment. Designated events may not require a liability
form. These events will be marked as such in the event description. All other events are
assumed to require a liability form.

Makers will be required to participate in mandatory training in order to use select
equipment and may not use these items until in-person training has been completed to
the satisfaction of the instructor. When using a tool that does not require training, the
Maker is certifying that they are capable of using that item in a safe and proper manner.



If the instructor is of the opinion that the Maker is not qualified to use a piece of
equipment, the Maker may be limited in use of that and/or other equipment until staff
determine that the Maker has completed a training to the staff’s satisfaction. Access to
equipment may be revoked at any time and without warning if staff or trained volunteers
determine that the safety of Makers and/or the integrity of equipment is at risk.

The HPL provides Makers with access to safety supplies including safety goggles, ear
protection, and hair ties. Makers must use safety supplies as instructed. Makers may be
asked to wear clothing with specific attributes, such as closed toe shoes or close-fitting
sleeves, for select programs or events. The HPL will provide information about clothing
requirements in event descriptions. Makers whose clothing does not meet the
requirements may be denied access to a program, event, or tool for safety reasons.

Makers agree that if any tool or piece of equipment becomes unsafe or needs repair,
they will immediately discontinue use of the item and notify the supervising staff
member and/or trained volunteer. Makers must report to the supervising staff member
and/or trained volunteer any accident, incident, or injury that occurs inside the
CreatorSpace.

Makers agree to take precautions to avoid causing unnecessary mess or damage in the
CreatorSpace. Makers agree to clean up their workspace following use, returning their
workspace to its original state and putting away equipment and excess materials.
Makers agree to inform the supervising staff member and/or trained volunteer in the
case that they need assistance putting an item away or cleaning their workspace.

Food and drink are not permitted in the CreatorSpace. However, the HPL reserves the
right to exercise discretion at events or programs and allow for food and drink when
deemed appropriate.

Liability

Makers agree to pay for the loss of or damage to any equipment and further agree to
accept the HPL staff's assessment of fair restitution for damage, dirtiness, delinquency
and/or loss of items in part or total. This restitution amount could equal as much as the
replacement cost of the item.

Library staff and trained volunteers are not responsible for lost or stolen material or
projects, whether physical, intellectual, or digital. Makers agree to comply with all
applicable local, state, and federal regulations, including copyright law. Makers may not



use CreatorSpace equipment or materials to make items or parts of items which are
illegal. The HPL reserves the right to halt the creation of any items that are not
consistent with HPL policies.

The HPL is not responsible for the quality of, or manufacturing defects in, tools,
equipment, or materials. The HPL does not accept responsibility for projects or
Maker-supplied materials which are destroyed, do not function as expected, or are of a
different quality or condition than expected.

Policy Violations

Makers who violate this or other HPL policies may be asked to leave the CreatorSpace.
Multiple violations or serious violations may result in suspension or termination of
Creatorspace privileges. The HPL reserves the right to make and enforce such
decisions.
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